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EVALUASI SITEM PENJUALAN KREDIT PADA PT ASTRA 





PT Astra International Tbk – Daihatsu Solo Baru is a subsidiary company 
of PT Astra International – DSO in collaboration with Daihatsu Indonesia, which 
has corporate activities in sales of units (vehicles) of Daihatsu, sales of genuine 
parts of Daihatsu, maintenance services of Daihatsu and non-Daihatsu vehicles, 
and also body repairs of Daihatsu and non-Daihatsu vehicles. Besides conducting 
cash sales of its units, PT Astra International Tbk – Daihatsu Solo Baru also 
conducts credit sales of its units; thus, it is not surprising that the problems that 
often occur revolve around the credit sales processes, especially in case of 
accounts receivable collection. Such problems, of course, will slow down the cash 
receipts of the company. As the consequence, the company has to pay much more 
attention to the credit sales system. 
 
The credit sales system at PT Astra International Tbk Daihatsu Solo Baru 
basically has some procedures, which are interrelated each other. In broad 
outline, PT Astra International Tbk Daihatsu Solo Baru has already had adequate 
credit sales system and procedures. The existing credit sales system at such 
company has been applied properly and effectively.  
 
The credit sales system at PT Astra International Tbk Daihatsu Solo Baru 
has several advantages such as: the applying of separation of functions, the using 
of documents with printed serial numbers, and the availability of explicit 
authorization. On the whole, the credit sales system at PT Astra International Tbk 
is good. Hence, to improve the quality of the credit sales system, PT Astra 
International Tbk. Daihatsu Solo Baru only has to encourage its employees to be 
more and more careful in controlling the collection.  
 
















































































































































































































MOTTO DAN PERSEMBAHAN  
 
“Janganlah takut, sebab Aku menyertai engkau, janganlah bimbang, sebab Aku ini 
Allahm;, Aku akan meneguhkan, bahkan akan menolong engkau; Aku akan 
memegang engkau dengan tangan kanan-Ku yang membawa kemenangan.” 
(Yesaya 41:10) 
 
“Bagian yang terbaik adalah mengerjakan proses dengan baik, bukan mengejar 
hasil. Proses yang baik akan memberikan hasil yang baik.” 
(Penulis) 
 
Tugas Akhir ini saya persembahkan untuk: 
 Ayah dan Ibu, adik-adikku Erwin 
dan Metta. 
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